
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

BRENDA JOYCE CLAYTON ) 
) 

COMPLAINANT ) 
) 

V. ) 
) 
) 
) 

DEFENDANT ) 

LOUISVILLE GAS AND ELECTRIC COMPANY 

CASE NO. 
201 1-0021 1 

- ORDER TO SATISFY OR ANSWER 

On May 19, 201 1, Brenda Joyce Clayton (“Complainant”) filed a formal complaint 

with the Commission against the Louisville Gas and Electric Company (“LG&E”) in 

which she sought clarification of certain billing discrepancies. On July 15, 201 1, the 

Commission issued an Order allowing Complainant 20 days from the date of the Order 

to file a revised complaint that states a prima facie case. 

On August 2, 201 1, Complainant filed a Complaint via facsimile consisting of two 

pages; and on August 4, 201 1, Complainant filed a Complaint consisting of 14 pages. 

LG&E is hereby notified that it has been named as defendant in a formal 

complaint filed on August 2, 2011 and August 4, 2011. A copy of each document is 

attached to this Order. 

Pursuant to 807 KAR 5:001, Section 12, LG&E is HEREBY ORDERED to satisfy 

the matters complained of or file a written answer to the complaint within ten days of the 

date of this Order. 



Should documents of any kind be filed with the Commission in the course of this 

proceeding, the documents shall also be served on all parties of record. 

By the Commission 

AUG 3 1 2011 

n 

Case No. 2011-00211 



Should documents of any kind be filed with the Commission in the course of this 

proceeding, the documents shall also be served on all parties of record. 

Vic&$hairman 
n 
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In the matter of: 
Brenda Joyce Clavton 
Complainant 

-vs- 

Louisville Gas & Electric A-PPL Company 
Defendant 

Complaint 

The Complaint of Brenda J Clayton respectfully shows: 
A. Brenda J Clayton 

4232 Greenwood Avenue 
Louisville, My 40211 

€3. Louisville Gas & Electric Company 
820 West Broadway 
Louisville, Ky 40202 

LG&E split my account back in June of 2009 @ my request, due to large gas bills. 
When I paid the bill down to a 0.00 balance in October of 2009 I requested the gas be 
restored and LG&E refused me service, saying I owed $601.19. So I ended up not 
having any gas from October 2009 to March 2010, before they corrected their error. 

Please see: Attached 

Dated: this lst day of August, 2011. 



Formal Complaint 
To the Public Service Commission: 
LG&E charged 60 1.19 to my account on October 13,2009 and I disputed the charges. 
This led to several reviews with different members of LG&E's staff. We could not come 
to any agreement, so I remained without gas service from October 2009 to March 2010, 
but continued lo pay for electric service. Eventually in March 2010 two of L,G&E's staff 
reviewed my account and found an error made by one of their staff in October 2009, 
they deducted the amount of 601.19 from my account. Then my service was restored at 
no cost due to their error. My account remained current for one year, March 201 0 to 
March 201 1 however, at some point LG&E was sold and all account information was 
transferred from one system to another. That is when another LG&E staff person 
charged the 601.1 9 back to my account again and LG&E added an additional $1 10.46 
totaling $7 1 1.65 This amount was added to my March 201 1 bill. L,G&E then 
threatened to disconnect my service unless I paid the amount of $71 1.65 in full. I tried 
to explain the situation to the staff person and was unable to come to any understanding 
with L,G&E so, I filed a complaint with the Public Service Commission . 
I would like for LG&E to deduct the $71 1.65 fiom my account and to reimburse me for 
the $27057 which it appears they owe me on the statement sent out on October 13, 
2009 plus any interest due to me . I would also, like for LG&E to be reprimanded for 
unlawhlly disconnecting my service while this case was in dispute with the Public 
Service commission on April 29,201 1.  
- See Exhibits A, €3 C, and D 

Case # 2QP1-QQ211 

Sincerely 

Brenda J Clayton 



e CASE# 2011-00211 
(B Exhibit A-Amount II,G&E owes Brenda Clayton. 
e Exhibit B- Amount LG&E say they are owed by Brenda Clayton. 
o Exhibit C- Statement sent out on Mar 3,2011. 

Collective Exhibit D-Multiple billing statements for March 2011 - 
July 2011 with different dollar amounts due. 



Customer Service: (502) 589-1444 Mon-Fri 7AM-7PM(EST) 
Walk-In Center Hours. Mon Fri 8AMdPM(EST) 
Telephone Payimnts’ (800) 780-9723 
Power Outage Reporting (502) 589-3500 nn -3 on roln~vly 

www.eon-us corn 

Current due date applies fo  ftie current bill 
on/y. Previous amount due may be subject 
to disconnection. 

Averages for T 111s Lasl 
Billing Period Year Year 
____I__ ^_____ __ - ___--I_-- - 
Average Temperaliire 71” 74“ 
Numbor of Days Billed 30 0 
Eleclilc/ltwh per day 8 3 0 0  

_-_________ -. __ _. 

- __ 
-- - -_-____I 

5.00 
16 71 

Rate Type: Resldcnllal Electric Servlce 
Custonicr Charge 
Energy Cliargo 

Other Cliarges For Above Rates 
Eleclrlc Fuel Adjuslmenl ($0 00064- x 251 kwh) 
Electric DSM ($0 00193 x 261 00 kwh) 
Environmental Surcharge (1 .060% x $22 03) 
Homo Enorgy Asslslance Fund Charge 

.0.16 

:;; NeIJ do, 
0.15 

Total Electric Charges $22.4T 
-_I__. 

Rate Type: Resldentlal Gas Service 
Cuslomoi Charge 9 60 

Otlier Cliarges For Above Rates 
0.15 i-!OmQ Enorgy Assislanco Fund Charge 

Total Gas Charges $9.65 
__. __- 

.-- I 
Pleaso SOD reverse sldo for addlllonai charges 
Customer Service (502) 589-1444 

Bring ontlre bill wh%paylng In person 
PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

i3omo Piion- 
OFFICE USE ONLY: 
MR1102823010, GOODDO0 
P420.57 

I 
d 

PO BOX 530612 
ATLANTA, GA 3 0 ~ 5 3 - a ~ i 2  

% $ 3  
ri9 

1 Service Address: 4232 Greanwflod AVe 

8 8  

Check here if plan(s) requesled on back of stub 

BRENDA J CLAYTON 
4232 GREENWOOD AVE 
L.OUISVII.LE KY 40211*2628 



Accounl Number-Page 2 

~ ~ _ _  __ 
METER AND USAGE INFORMATION ___ 

EL.ECTRIC 
Meler Previous Previous Current Current Read Meler Demand 

Number ReadDale Reading md&!Q Read[ng bk&L!!@ kW /@!!I. -- ~ 

25 1 
Tola1 Usayo 251 

Residential Electric Service 
kwh 595926 OO/3 1/09 31 52 00/30/00 3403 R 1 ....I_-..-_C.- __I 

GAS 
Meler Previous Previous Currmt Currenl Read Meler 

Number Read Dale Reading Read Dale Reading Code Mullidier af 
Resiclential Gas Service 
ccf 381407 O8/3 1/09 8138 09/30/09 8138 R 1 0 

7otal llsage 0 

I I I I Q I I I ~  Bill Coriect Gas 
Slat Spill Accoml Wrilo Off C, 
Cash Uei~osl l  IRequast 

Meter Read Codes 
Aftel paymenl, Your Deferred Agreement Balance is $0 00 

New enrollment only .. Please check box(es) below and on front of stub. 

BudgelPlan 

a I would like lo enroll In Deiiiand Conservallon 

' J  0 Aulomatlc Bank Club (volded check must be provided) 

Please dediict my Airtomaflc Barik Club Payment from my Checking Account. 
l /?ereby authorize LG&E lo debit my  bank account for payri~enl of my morithIy bill This aulhorlzation 
applies to a// m y  cu/reiit and future LG&E accounfs, and will remain in effect until revoked by me or LG&E. 

Signaltire: ____ 

Dale: 

Processlrig Aufomalic Bank Club raqt/osls con /aka up /o /wo bllllng cycles Please conlhrle maklng rogular paymenls 
unlN you recolva a bill lhaf lndlcafes fhe amocmf due w/// be doducfsd from your bank accounf on fhe paVne/?f due dale 

AUG-0.3-2011 02: 20 AM 



... .--- 

Customer Sewice. 1.502-589 1444 (Mon-Fri 7a rn Io 7p rn ET) ! FINALPAY j DELINQUENT i 

$-SW7---- 

Telephone Payment.;. 
Walk-in Cenler Hours: 
Online Cusiorner Self-Service: 

Cali and press 1-2-2-3 (24 hours a day; $2 95 lee) 
Mon-Fri Ba rn lo 5p rn ET 
www.loe-ku.com (24 hours a day) 

--mkr; 
! 4 w : !  a p p ~ .  c~mDanY 

Reconnection of Service: 
Service will be reconnected within 24 hours after verification of 
full payment of the delinquent amount due. A reconnect fee and 
a new or additional deposit will be required as a condition of 
reconnection. If paying by credit card, debit card, or electronic 
check or at one of our Authorized Payment Agent locations, you 
will need to call LG&E Customer Service at 1-502-589-1444 after 
payment is made in order to have your service restored. 

ACCOUNT INFORMATION 

Account Name: BRENDA J CLAYTON 
Service Address: 4232 GREENWOOD AVE 

LOUISVILLE KY 

Unauthorized reconnection of service is a crime - 
punishable by law. 

-- 
Your account is past due If the required payment is not recelved by the final payment date above, your service wlll be 
subject to disconnection 

-- -- 
CUSTOMER ASSISTANCE - -----..... 

i f  you are unable to pay the total delinquent amount by the final pay date, call our Customer Servlce department You may 
also contact the Commonwealth of Kentucky's Cabinet for Famhes and Children at (800) 372-2973 for information about the 
availability of local, state or federal programs for assistance 
Full payment of the delinquent amount due can be made: 

By credit card, debit card, or electronic check by calling (800) 780-9723. (Transaction fees may apply.) 
On-line at www.loe-ku.com. (Transaction fees may apply.) 
By mail (Payment must be received by the Final Pay Date listed above to avoid disconnection of service ) 

* At one of our Authorized Payment Agent locations. (You must present a recent bill at the time you make your payment.) 
At your local LG&E Customer Service Center 

The final pay date will not change upon receipt of future bills. If you dispute the reason for termination, call LG&E at 
1-502-589-1 444 



0 

W 0 
c;' 

E 

-- 
GAS CHARGES -- 

Rate Type: Residential Gas Service 
Basic Service Charge 
Gas Distribulion Charge (SO 22396 x 150 ccl) 
Gas Supply Component (50 52720 x 150 ccf) 
Weather Normalization Adjustment ($0 22396 x 12 704 ccf) 

Other Charges For Above Rates 
Gas DSM ($0 01361 x 150 00 ccf) 
Homo Energy Assistanca Fund Charge 0 15 

Total Gas Charges S130 21 

Meter Reading Information 
12 50 Meter If 384407 
33 59 Actual Reading on 3/1/11 8881 

Meter Multiplier - 1 

79 08 Previous Reading on 1/31/11 - 8731 
2 85 Current ccf Usage 150 

2 0.1 Metered ccf Usage 150 

- - _I 

- OTHER CHARGES 
Late Payment Charge 13 19 
Weekly lnslallment Plan 276 77 
Transfer to Installment Plan -276 77 
Stat Spilt Account Write Off C 601.19 

Total Other Charges Due $614.38 
____I_ 

BILLING INFORMATION 
Lztz Shimsc tz be Aesessed 3 Deys 4fter Due Oete $9 20 

Our records indicate this account is set up on an payment arrangement. To avoid disconnection, payments must be received 
by the date(s) agreed to in the arrangement. 
Late payment charges will be applied if payment is not received by the due date for the current charges on this bill. This is the 
case even if a payment arrangement has been made on the account. 

1 

__I- IMPORTANT INFORMATION - 
The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the 
production of approximately 1,192 pounds of C02 (carbon). A typical residential customer uses 1,000 kilowatt hours of 
electricity per month, which would result in the production of 2,000 Ibs of carbon Visit our Web site at www.loe-ku.com for 
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage 

For a copy of your rate schedule, visit www.lqe-ku.com O i  call our Customer Service Department. 



Cuslomer Service: 
Telephone Paymenls: 
Power Outage Reporling: 

1-502-589-1 444 (M.F, 7 a m lo 7 p m ET] 
Call and press 1-2-2-3 (24 hours a day; S2 95 fee) 
1-502-589-3500 (24 hours a day) 

Waik.ln Cenlar: Open Mon-Fri 8 a.m. lo 5 p m ET 

Accoun t  Name: 
Service Address: 4232 Greenwood Ave 

LOUISVILLE KY 
Next Read Will Occur: 03/31/11 - 04/04/11 

Please see the "Billing Information" sect ion for details abou t  the 
p a y m e n t  arrangement, l a te  payment charges and service 
disconnection 
Please have your accoun t  number available when calling to 
discuss your account 

Averages lor This Last 
Billing Period Year Year 

'"' DATE Pay This Amount 

03/21/11 j $921.94 

- ._  
Electriclkwh-per day 20 5- 62 5 

- .  
Gaslccf . .  per day' - 1 -  - - 0 0  - _ _  

I Current Electric Charges 53 77 I 

BiLLiNG SUii?MARY 
Previous Balance 
Paymenl(s) Received 2/4 318 
Balance as of 38 

I Current Gas Charge< 1.70 31 I I Current Charges as  of 3/8 18398 I 
Other Charges isce Other Charges 61438 
Total Amount Due 921.94 

I -.__I-___ ELECTRIC CHARGES 
Rate Type: Residential Electric Service 
Basic Service Charge R 5n Meter # 595925 

Meter Reading Informat ion 

Energy Charge (50 07068 x 596 DO kwh) 

Other Charges For Above  Rates 
Electric Fuel Adjustment 150 00053 Y 596 kwh) 
Electric DSM (50 00350 x 596 00 krvh) 
Environmental Surcharge I1 090% x $53 04) 
L-loine Energy Assislawe Fund Charge 

Total Electric Charges 

- _ _  
42 13 Actual Reading on 3/1/: 1 18867 

-- 18271 
o 32 Current hwh Osage 596 

1 
5% 

Previous Reading on 1/31/11 

- 2 09 Meler Mulliplier 
0 58 Metered kwh Usage 
0 15 

553 77 
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I FINALPAY 1 DELINQUENT ' Customer %Nice 
Telephone Payments. I 502-589-1444: press 12-2-3 DATE j AMOUNTDUE , 

Walk In Center Hours: -- Q&/l6ft--WtWEW 
Online Customer Sell.SoNice. 

. -- 1 502.589-1444 (Mon.Frt 7.3 m lo 7p m ET) 

(21 hours a day; $2 95 lee) 
Mon-Frt Ea m lo 5p m ET 
www.1w-ku.com (24 hours a day) 

a PPL company 

Reconnection of Service: 
Service will be reconnected within 24 hours after verification of 
full payment of the delinquent amount due. A reconnect fee and 
a new or additional deposit will be required as a condition of 
reconnection. If paying by credit card, debit card, or electronic 
check or at one of our Authorized Payment Agent locations, you 
will need to call LG&E Customer Service at 1-502-589-1444 after 
payment is made in order to have your service restored. 

" Account Name: 
Service Address: 4232 GREENWOOD AVE 

LOUISVILLE KY 

Unauthorized reconnection of service is a crime - 
punishable by law. 

DISCONNECTION NOTICE 
- 

Payment required by the final payment date to avoid disconnection: 

Your'account is past due If the required payment is not received by the final payment date above, your service will be 
subject to disconnection. 

707.58 - ._. .. -~.-_.-_- .___-__-- -I.I-_ _._-___. ____ 
__- BILLING INFORMATION -- --. 

a E k g  xi I [+6N* 4 - g- I 1 - - 
-...--.- C~ST,OMER ASSISTANCE 

I 

* ?  

If you are unable to pay the total delinquent amount by the final pay date, call our Customer Service department. You may 
also contact the Commonwealth of Kentucky's Cabinet for Families and Children at (800) 372-2973 for information about the 
availability of local: state or federal programs for assistance. 
Full payment of the delinquent amount due can be made: 

* By credit card, debit card, or electronic check by calling (800) 780-9723 (Transaction fees may apply ) 
On-line at www.lae-ku.com. (Transaction fees may apply ) - By mail. (Payment must be received by the Final Pay Date listed above to avoid disconnection of service.) 
At one of our Authorized Payment Agent locations (You must present a recent bill at the time you make your payment ) 
At your local LG&E Customer Service Center 

The final pay date will not change upon receipt of future bills If you dispute the reason for termination, call LGLE at 
1-502-589-1444 
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Accoun t  Name: BRENDA J CLAYTON 
Service Address: 4232 Greenwood Ave 

Current due date applies to the current bill 
only. Previous amount due may be subject 
to disconnection. 

LOUISVILLE KY 
05/02/11 - 0510411 1 Next Read Wil l  Occur.  

(Meter Read Portion 02) 

921 94 
Payment(s) Received 39 4/1 -13000 
Balance as  of 4/1 791 94 
Current Electric Charges 37 65 
p - P ~ I  OW C+X-T=C $0 :c 
Current Charges as of 4/1 
Olher Charges rsoa oiherchargna BW -84 36 
Total Amoun t  Due 844 79 

Averages for This Last 
Billing Period Year Year 

Number of Days Billed 30 33 

A~e-rageTempera-tur.e. ~.l-~- . 

~ ~ s / c ~  I;e;;jay- ________- _____ 

50" __ ____I__ ___-_I__ _ _ _  -- 

-- 

-_ - - ________ .__ ___ - - - 
Electric/kwh per day 12 6 34 6 

._ 
3 6  0 2  - 

ELECTRIC CHARGES - ~ -  
Rate Type. Residential Electric Service 
Basic Service Charge 
Energy Charge ($0 07068 x 380 00 kwh) 

Other Charges For Above Rates 
Eleclric Fuel Adjustment ($0 00225 x 380 kwh) 
Electric DSM ($0 00200 x 380 00 kwh) 
Environmental SLJrchaige (1 410% x $36 98) 
Home Energy Assistance Fund Charge 

Meter Reading Informat ion 

26 86 Actual Reading on 3/31/11 19247 

o 86 Current kwh llsage 380 

380 0 52 Metered kwh Usage 
0 15 

531 65 

8 50 Meter # 595925 

Previous Reading on 3/1/11 

0 76 Meter Mulbplier - 1 

Total Electric Charges 

I 
Please see reverse side lor additional charges 
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Cunlomer Service: 1-502-589-1444 lMon.Fn 7a m lo 7p m ET) FINALPAY ! DELINQUENT 1 
Telephone Payments: - -E)A--mMfee 

1-_05LlVU_____ $ 7 1 1 . 6 L -  * p p ~  company Walk-In Cenler Hours: 

1-502-589-1444; (24 hours a day: press $2 95 1-2-2-3 lee) 

Mon-Fri 83 rn to Sp m ET 
Online Customer Sell-Service: ’ www lac-ku.cem 124 hours a day) 

Reconnection of Service: 
Service will be reconnected within 24 hours after verification of 
full payment of the delinquent amount due A reconnect fee and 
a new or additional deposit will be required as a condition of 
reconnection. If paying by credit card, debit card, or electronic 
check or at one of our Authorized Payment Agent locations, you 
will need to call LG&E Customer Service at 1-502-589-1444 after 
payment is made in order to have your service restored. 

ACCOUNT INFORMATION 
Account Number: - 
Account Name: BRENDA J CLAYTON 
Service Address: 4232 GREENWOOD AVE 

Date Notice Mailed: 05/02/11 
LOUISVILLE KY 

Unauthorized reconnection of service is a crime - 
punishable by law. 

DISCONNECTION NOTICE 
711.65 

-_II 

Payment required by the final payment date to avoid disconnection 
--- _*.-- 

BILLING INFORMATION -- 
Your account IS past due If the required payment IS not recelved by the final payment date above, your servce Wlll be 
subject to disconnection 

~- 
-. . .  CUSTOMER ASSISTANCE - ~ .  __---.---_. 

If yoii are unable to pay the total delinquent amount by the final pay date, call our Customer Service department. YOU may 
also contact the Commanwealth of Kentucky‘s Cabinet for Families and Children at (800) 372-2973 for information about the 
availability of local, state or federal programs for assistance. 

Full payment of the delinquent amount due can be made: 
By credit card, debit card, or electronic check by calling (800) 780-9723 (Transaction fees may apply.) 
On-line at www.lae-ku.com. (Transaction fees may apply.) 

9 By mail (Payment must be received by the Final Pay Date listed above to avoid disconnection of service ) - At one of our Authorized Payment Agent locations (You must present a recent bill at the time you make your payment ) 
At your local LG&E Customer Service Center. 

The final pay date will not change upon receipt of future bills. If you dispute the reason for termination, call LG&E at 
19 % A \  k S  0% 513 - 4PLtt.1 3: I I 704. 1-502-589-1 444 

LJl, 
-? I \  “ L 5  &&, ci9. &&- -It;,- - 
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C. I 05/17/11 (24 hours a day $2 95 lee) 
Open Uon Fn 8 a rn Io 5 p rn ET Walk In Ceoler 

8 
E 
W c) 

d 

Averages for This Last 

LOUISVILLE KY 
Next Read Will Occur: 06/01/11 ~ 06/03/1 I 
Date Bill Mailed: 05/03/11 (Meter Read Porllon 02) 

Rate Type: Resldentlal Electric Service 
Basic Servlce Charye 
Energy Charge ($0 07068 x 314 00 kwh) 

Other Charges For Above Rates 
Eleclrlc Fuel Adlustmenl ($0 00232 x 314 kwh) 
Electrlc DSM ($0 00200 x 314 00 b h )  
Environmental Surcharge (0 990% x $32 05) 
Home Energy Assistance Fund Charge 

Total Electric Charges 

.- 

\,ease see reverse side lor additional charges 



b 
4" ow 
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- -  0 15 

$38 41 
Home Energy Assislance Fund Charge 

Total Electric Charges 

I 

LOUISVILLE KY 
Next Read Will Occur: 06/30/11 - 07/05/11 
Date Bill Mailed: 06/03/1 1 (Meter Read Portion 0 2 L  This Last Averages for Year 

Y w r  Rillina Period 

BILLING SUMMARY 790 02 
Previous Balance 

. --. 
..I-.. .- ._ _. . . - .... .-- - .. 

72" 
30 

Average Ternperalure 68" 

Electriclkwh per day 12 1 
N;;;7ber oi.~ay.s Billied . -3-1 .. 

Ga?/"! ricIP!! .. . .. . . 0 8  . . .. 

- - - . . .. - --- --- - -- 
_ _  9 0  .-- 

_ _ _  0 3  . - - - -  

ELECTRIC 

Basic Service Charge 
Energy Charge ($0 07068 x 378 00 kwh) 

Other Charges For Above Rates 
Electric Fuel AdpJSlm4nt (SO 00418 x 378 kwh) 
Eleclric DSM ($0 00244 X 378 00 kwh) 
Environmental surcharas I1 430% x $37 72) 

Payment@) Received 5/6 - 6/3 
Balance as of 6/3 
Current Electric Charges 38 41 

32 76 Current Gas Charges 
Current Charges as of 613 
Other Charges isecoiherchacgen Bo*) 
Total Amount Due 

HARGES 

-85 22 
704 7C 

__- 71 1; 
3 9: 

779 81 

Meter Reading Information 

Actual Readlng on 6/2111 
Previous Reading on 5/21) 1 

0 50 Meter # 595925 19939 

378 1 58 Current kwh Usage 
1 0 92 Meter MullipliG'r 378 

0 54 Metered kwh Usage 

26 72 

- 



E 

Cuslomer Service: 
Teleplione Payments. 

1-502-589.1444 (M.F. 7a.m 107p rn ET) 
I 502 589,1444. press 1-2-2.3 
(24 hours a day: $2 95 lee1 

DUE DATE Pay This Amoun t  

Currenf due date applies to fhe current bifi 
onfy. Previous amount due may be subject 
to disconnection, 

Averages lor This Last 
Billing Period Year Year ... . . . .  ........ ...... - -  -- 
Average Temperature 77" u10 
Number;;r.D,,;Bil,,d'. 

..... -. ..... -.-_ .- . .  -- . . .  
29 .......... ._ .. . . . .  -. ..... 2 8  

0 4  0 3  
Electrtc/kwh per day 19 6 20 1 .. .... ._..__ ... -- 

-. .I - Gas/ccl per day .. 

ELECTRIC 

Basic Service Charge 
Energy Charge ($0 07225 x 549 00 kwh) 

Other Charges For Above  Rates 
Eleclnc Fuel Adjuslmenl ($0 00415 x 549 kwh) 
Electric DSM ($0 00244 x 549 00 kwh) 
Environmental Surcharge (1 470% x $51 79) 
Home Energy Assislancc Fund Charge 

Total Electrlc Charges 

Account Name: 
Service Address: 4232 Greenwood Ave 

LOUlSVlLLE KY 
Next Read Will Occur: 08/01/11 - 08/03/11 
Date Bill Mailed: 

BILLING SUMMARY 
Previous Balance 779 88 

-80.00 
Balance as of 711 699 88  
Currenl Electric Charges 52 70 

Current Gas Charges 23.11 
Current Charges as of 711 
Other Charges isce o i i w ~ h s r g e n  e011 

Total Amount Due 

Payment(s) Received €37 - 7/1 

75 81 
-4 52 

771.17 
-.- 

CHARGES -I 

39 67 Aclual Reading on 6/30/11 20488 

19939 
2 28 Current kwh Usage 
1 34 Meler Multiplier - 

Meler Reading Information 
13 50 Meter I: 595925 

Previous Reading on 61211 I 
549 

1 
0 76 Metered kwh Usage 549 

0.15 
$52.70 



FIIJG-02-2011 14:28 F r o m :  To:95025647397 Pa9c : 2,'3 

In the matter of: 
Brenda Jovcc Clap-ton 
Complainant 

-vs- 

Cornmoatwealth Of Kentucky w 4-0 h 1 1 o l Q .  Before Thc PulhSic Service Conmission 

Loaisvilllc Gas & Eigctric A, BPL Companv 
Dclfesi clant 

ALIG 0 3 2011 
PUBLIC SERVICE 

COMMISSIOM 

Complaint 

The Complaint of Brenda 9 Clayton respectfully shows: 
A. Bresida 9 Clayton 

4232 Greenwood Avenue 
Louisville, Ky 402 I I 

B. Louisville Gas & Electric Company 
820 West Broadway 
Louisville, Ky 4U202 

LC&K split my account back in Jane of2009 @ my request, due to largc gas bills. 
Whcn P paid the R i l l  down lo a 0.00 balance in October of 2009 I requesled the gns bc 
restorcd and EG&E rcfused me scrvice, saying 1 owed $60 1-19. So I ended up not 
having any gas from October 2009 to March 2010, before they corrccted their error. 

Please sec: Attached 

Date:Louisville, Kl, this b" day of August, 2011. 

AUG-03-2011 02:39 AM 



FllJG-Q2-2011 14: 28 F r o m :  

Forma! Complaint 
To the Public Servicc Commission: 
LGBcE charged 601.19 to my account on October 1 3,2009 and 1 disputcd the charges. 
This led to several reviews with different members of LG&E's staff. We could not come 
to any agreement, so I remained without gas service from October 2009 to March 2010, 
but continued to pay for electric service. Eventually in Pc/Iarch 2010 two of LG&E's staff 
reviewed my account and found an error made by m e  of'the staff+in, October 2Q09, 
they deducted the amount of 60 1.1 9 from my account. Then my service was restored at 
no cost due to their error. My account remained current Ior one year, March 2010 to 
March 201 1 however, a t  some point LG&E was sold and all account information was 
transferred rTom one system to another. That is when another LG&E staff person 
charged the 601.19 back to niy account again and LG&E added an additional $ 1 1  0.46 
totaling $7 I I .65 This m o u n t  was added to my March 201 1 bill. LG&E then 
threatened to disconnect my service unless I paid the amount of $71 1 .G5 iii  full. I tried 
to explain the situation to the staff person and was unable to come to any understanding 
with LG&E SO, I filed a complaint with the Public Servicle Commission 
T would like for LG&E to deduct the $71 1.65 from my account and to reimburse me for 
the $270.57 which it appears they owe me on the statement sent out on October 13, 
2009 plus any interest due to me . 1 would also, like for I,G&E to be reprimanded for 
unlawfully disconnccting my service while this case was in dispute with the Public 
Service commission on April 29, 20 1 7 . 
See Exhibits A, B and C 

Sincerely 

Brenda J Clayton 
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